
DMI INSTRUCTION SETS 
Note: Each of the instruction sets in this document applies to a specific 
set of Toshiba Notebook / Desktop Models. Please refer back to the issue 
alert pertaining to the model you are working on to ensure you are 
using the correct instruction set. 

DMI Entry Instruction Set 1 
1. Download and create the Toshiba Test and Diagnostics disk image for the computer 

model being worked on. Test and Diagnostics disk images are listed under the respective 
model by selecting the Atlas Online link at http://www.service.toshiba.com. 

2. Boot from the Test and Diagnostics diskette. Ensure that the disk is write-enabled. 

3. Highlight the "Diagnostic Test" menu option and press Enter. 

4. Highlight the "System Test" menu option and press Enter. 

5. Use the arrow keys to highlight the "DMI Write" option and press Enter. 

6. Use the arrow keys to set "Loop=" to No and "Stop on error=" to No then press the 
enter key to proceed. The left/right arrow keys will change the value and the up/down 
arrow keys will move you between options. 

7. For "Model Name", enter the model name as given in the information section of the 
Issue Alert. Make sure the Model Name is entered exactly as written in the Issue Alert 
including spaces / no spaces, caps / lower case, etc. Press Enter to go to the next field. 

8. For "Version Number", press Enter to skip this field. With some models you may not be 
prompted for the version number. In this case the procedure would continue with step 9. 

9. For "Serial Number", enter the serial number from the product label on the bottom of the 
computer and press Enter. Omit the dash and the number after it (i.e. for serial number 
12345678A -1, you would enter 12345678A). 

10. For the "Model Number", enter the complete part number (i.e. PAS254U-S6CW8) of the 
computer from the product label on the bottom of the computer and press Enter. If the 
computer is a factory-refurbished computer (i.e. PAS254U-S6CW8B), leave off the B at 
the end. 

11. For the "Bundle Number", press Enter to skip this field. With some models, you may not 
be prompted for "Bundle Number". In this case, the procedure would continue at step 12. 

12. The information you typed in will be displayed for you to verify for correctness. If 
everything is correct, press Y and then Enter, otherwise, press N and then Enter to 
reenter the information starting at step 7. 

13. You will be prompted to "Create DMIINFO.TXT?". Press Y and then Enter. There will be 
some disk activity as the information is written to the floppy. When the floppy access 
stops, remove the Test and Diagnostic disk, and power the computer completely off. On 
some of the newer versions of the DMI utility, you may not be prompted to "Create 
DMIINFO.TXT". In this case, you will be returned to the System Test menu. 

The computer is now ready to restore the factory pre-installed software using the appropriate 
Toshiba recovery media. 



DMI INSTRUCTION SETS 
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DMI Entry Instruction Set 2 
1. Once the DMI Utility image is downloaded, with a blank, formatted diskette in the floppy 

disk drive, create the DMI Utility disk by clicking on the downloaded file and following the 
instructions. 

2. Boot from the DMI Utility disk. Ensure that the disk is write-Enabled. 

3. Press the 2 key to choose the "Write DMI String" option from the DMI Utility menu. 

4. For "Product Name", enter the product name as given in the information section of the 
Issue Alert. Make sure the Product Name is entered exactly as written in the Issue Alert 
including spaces / no spaces, caps / lower case, etc. Press Enter to go to the next field. 

5. For the "Version Number", enter the complete part number of the computer (i.e. 
PS170U-0008YH) from the product label on the bottom of the computer and press Enter. 
If the computer is a factory-refurbished computer (i.e. PS170U-0008YHB), leave off the B 
at the end. 

6. For "Serial Number", enter the serial number from the product label on the bottom of the 
computer and press Enter. Omit the dash and the number after it (i.e. for serial number 
12345678A-1, you would enter 12345678). 

7. For "OEM String", press Enter to skip this field. With some models you may not be 
prompted for the "OEM String". In this case the procedure would continue with step 8. 

8. You will be asked if you want to save the DMI string to a file. Pressing N will write the 
DMI information to the computer's EEPROM without creating DMIINFO.TXT. Pressing Y 
will write the DMI information to the computer's EEPROM and also save the entered 
information to the floppy disk as DMIINFO.TXT. As you will not be using the same DMI 
string on multiple computers, you will want to press N in response to the question 

9. Eject the DMI Utility disk and restart the computer. 

The computer is now ready to restore the factory pre-installed software using the appropriate 
Toshiba recovery media. 

Note: If, in step 8, you selected Y to save the DMI string to a file, a file called DMIINFO.TXT will 
be saved to the DMI Utility disk. If this file exists on the diskette, the next time you select option 2, 
"Write DMI String", the DMI String information stored in DMIINFO.TXT will be displayed. You 
will then have the option to use the contents of this file or enter new DMI String information to 
update the EEPROM on the computer. 
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DMI Entry Instruction Set 3 
1. Once the DMI Utility image is downloaded, with a blank, formatted diskette in the floppy 

disk drive, create the DMI Utility disk by clicking on the downloaded file and following the 
instructions. 

2. Boot from the DMI Utility disk. Ensure that the disk is write-Enabled. 

3. Choose the “Write DMI” menu option that corresponds to the model you are updating. 

4. You will be asked if you wish to continue. If you answer Y, you will be prompted one last 
time prior to the DMI area being updated. If you answer N, you will be returned to the 
main menu. 

5. When the DMI update process is complete, eject the DMI Utility disk and restart the 
computer. 

The computer is now ready to restore the factory pre-installed software using the appropriate 
Toshiba recovery media. 
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DMI Entry Instruction Set 4 
1. Once the DMI Utility image is downloaded, with a blank, formatted diskette in the floppy 

disk drive, create the DMI Utility disk by clicking on the downloaded file and following the 
instructions. 

2. Boot from the DMI Utility disk. Ensure that the disk is write-enabled. 

3. For the “System Part Number”, enter the complete part number of the computer (i.e. 
PV1052U-98920) and press Enter. If the computer is a factory refurbished computer (i.e. 
PV1052U-98920B, leave off the B at the end. 

4. The “System Model Name” will be populated automatically based on the part number 
entered. 

5. For "Serial Number", enter the serial number from the product label on the bottom of the 
computer and press Enter. Omit the dash and the number after it (i.e. for serial number 
12345678A -1, you would enter 12345678A). 

6. You will be asked if the information shown is correct. If the DMI information entered is 
correct, press Y and it will be written to the floppy disk. Continue with step 7. If the DMI 
information entered is not correct, press N and you will be given the opportunity to re-
enter the correct information. 

7. When prompted, “Ready to update DMI area…. press a key when ready”, press any 
key on the keyboard. This will update the DMI area on the computer using the information 
that was just saved to the floppy disk. When the DMI update process is complete, eject 
the DMI Utility disk and restart the computer. 

The computer is now ready to restore the factory pre-installed software using the appropriate 
Toshiba recovery media. 
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DMI Entry Instruction Set 5 
1. Once the DMI Utility image is downloaded, with a blank, formatted diskette in the floppy 

disk drive, create the DMI Utility disk by clicking on the downloaded file and following the 
instructions. 

2. Boot from the DMI Utility disk. Ensure that the disk is write-Enabled. 

3. Choose your model from the available choices on the MS-DOS 6.22 Startup Menu that is 
displayed. 
 
MS-DOS 6.22 Startup Menu 
 
1. Displaying the DMI information - displays current DMI Information 
2. PV26L1JA Equium 6260L1 - Writes DMI information into the product"PV26L1JA" 
3. PV26L1JB Equium 6260L1 - Writes DMI information into the product"PV26L1JB" 
4. PV1038U-0001 Equium 100 - Writes DMI information into the product"PV1038U-0001" 
5. PV1038U-0002 Equium 100 - Writes DMI information into the product"PV1038U-0002" 
6. PV1038U-0003 Equium 100 - Writes DMI information into the product"PV1038U-0003" 
7. PV1038U-0004 Equium 100 - Writes DMI information into the product"PV1038U-0004" 
8. PV1038E-0001 Equium 100 - Writes DMI information into the product"PV1038E-0001" 
9. PV1038E-0002 Equium 100 - Writes DMI information into the product"PV1038E-0002" 
 

4. After a brief message related to the MAC address, the DMI writing program will start and 
the following screen will be displayed: 
 
[[Cool-PC Ver1.00]] 
<< File update>> 
Update file name: 
Serial Number: 
Part Number: 
Manufacturer name: 
Product Name: 
Chassis Type: 
 

5. On the "Update file name" line enter the last eight digits of the model number plus ". BAT" 
and press Enter. 
 
Example: If you selected PV1038U-0001 from the MS-DOS 6.22 Startup Menu, you 
would enter 38U-0001.BAT for the Update file name. 
 

6. When asked for a Serial number, enter the serial number (on the ID label of the machine) 
and press Enter. 

7. When the DMI update process is complete, eject the DMI Utility disk and power the 
computer completely off. 

The computer is now ready to restore the factory pre-installed software using the appropriate 
Toshiba recovery media. 
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DMI Entry Instruction Set 6 
1. Once the DMI and UUID Write Tool image is downloaded, with a blank, formatted 

diskette in the floppy disk drive, create the DMI Utility disk by clicking on the downloaded 
file and following the instructions. 

2. Boot from the DMI and UUID Write Tool diskette. Ensure that the disk is write-enabled. 

3. For "Model Name", enter the model name as given in the information section of the 
Issue Alert. Make sure the Model Name is entered exactly as written in the Issue Alert 
including spaces / no spaces, caps / lower case, etc. Press Enter to go to the next field. 

4. For "Version Number", enter the complete part number (i.e. PAS254U-S6CW8) of the 
computer from the product label on the bottom of the computer and press Enter. If the 
computer is a factory-refurbished computer (i.e. PAS254U-S6CW8B), leave off the B at 
the end. 

5. For "Serial Number", enter the serial number from the product label on the bottom of the 
computer and press Enter. Omit the dash and the number after it (i.e. for serial number 
12345678A -1, you would enter 12345678A). 

6. For the "Model Number", enter the complete part number (i.e. PAS254U-S6CW8) of the 
computer from the product label on the bottom and press Enter. If the computer is a 
factory-refurbished computer (i.e. PAS254U-S6CW8B), leave off the B at the end. 

7. For the "Bundle Number", press Enter to skip this field. 

8. The information you typed in will be displayed for you to verify for correctness. If 
everything is correct, press Y and then Enter, otherwise, press N and then Enter to re-
enter the information starting at step 3. 

9. You will be prompted to "Create DMIINFO.TXT?". Press Y and then Enter. There will be 
some disk activity as the information is written to the floppy. The UUID will be generated, 
and then the DMI information will be displayed along with the 32-character UUID number 
that was generated based on the DMI information that was previously entered. When the 
floppy access stops, remove the DMI and UUID Write Tool disk, and power the computer 
completely off. 

The computer is now ready to restore the factory pre-installed software using the appropriate 
Toshiba recovery media. 
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DMI Entry Instruction Set 7 
1. Once the DMI Utility image is downloaded, with a blank, formatted diskette in the floppy 

disk drive, create the DMI Utility disk by clicking on the downloaded file and following the 
instructions. 

2. Boot from the DMI Utility disk. Ensure that the disk is write-Enabled. 

3. Press the 2 key to choose the "Write DMI String" option from the DMI Utility menu. 

4. For “Manufacturer”, type TOSHIBA and press Enter. 

5. For "Product Name", enter the product name as given in the information section of the 
Issue Alert. Make sure the Product Name is entered exactly as written in the Issue Alert 
including spaces / no spaces, caps / lower case, etc. Press Enter to go to the next field. 

6. For the "Version Number", enter the complete part number of the computer (i.e. 
PT831U-102T97) from the product label on the bottom of the computer and press Enter. 
If the computer is a factory-refurbished computer (i.e. PT831U-102T97B), leave off the B 
at the end. 

7. For "Serial Number", enter the serial number from the product label on the bottom of the 
computer and press Enter. Omit the dash and the number after it (i.e. for serial number 
12345678A-1, you would enter 12345678). 

8. For “UUID”, press Enter to skip this field. Typically the UUID will not need to be entered, 
as it is not cleared when the system boards are repaired. Should this field be blank, enter 
the UUID manually. The UUID is typically located on a label affixed to the system board 
near the mini-PCI slot. 

9. For the “OEM Part Number”, enter the complete part number of the computer (i.e. 
PT831U-102T97) from the product label on the bottom of the computer and press Enter. 
If the computer is a factory-refurbished computer (i.e. PT831U-102T97B), leave off the B 
at the end. 

10. For the “OEM SW Number”, press Enter to skip this field. 

11. If the DMI information is correct, press F2 to confirm the changes; otherwise, press F4 to 
ignore the changes and make corrections. 

12. Press F2 to save the changes and write the DMI string to the computer’s EEPROM. 

13. Eject the DMI Utility disk and restart the computer. 

The computer is now ready to restore the factory pre-installed software using the appropriate 
Toshiba recovery media. 
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DMI Entry Instruction Set 8 
1. Download and create the Toshiba Test and Diagnostics disk image for the model being 

worked on. Test and Diagnostics disk images are listed under the respective model by 
selecting the Atlas Online link at http://www.service.toshiba.com.  

2. Boot from the Test and Diagnostics disk. Ensure that the disk is write-Enabled. 

3. Select “2. Repair initial config set” from the Microsoft Windows 98 Startup menu. 

4. Choose option “1. Initial Configuration” from the H/W initial information setting tool 
menu. After a few moments the DMI Write screen will be displayed. 

5. For "Model Name", enter the model name as given in the information section of the 
Issue Alert. Make sure the Model Name is entered exactly as written in the Issue Alert 
including spaces / no spaces, caps / lower case, etc. Press Enter to go to the next field. 

6. For "Version Number", enter the complete part number of the computer (i.e. PAS254U-
S6CW8) from the product label on the bottom of the computer and press Enter. If the 
computer is a factory-refurbished computer (i.e. PAS254U-S6CW8B), leave off the B.  

7. For "Serial Number", enter the serial number less the dash and the number after it (i.e. 
for 12345678A   -1, you would enter 12345678A) from the product label on the bottom of 
the computer and press Enter. 

8. For the "Model Number", enter the complete part number of the computer (i.e. 
PAS254U-S6CW8) from the product label on the bottom of the computer and press 
Enter. If the computer is a factory-refurbished computer (i.e. PAS254U-S6CW8B), leave 
off the B. 

9. For the "Bundle Number", press Enter to skip this field. 

10. The information you typed in will be displayed for you to verify for correctness. If 
everything is correct, press Y and then Enter; otherwise, press N and then Enter to re-
enter the information starting at step 5. 

11. You will be prompted to "Create DMIINFO.TXT?". Press Y and then Enter. There will be 
some disk activity as the information is written to the floppy. On some models, the 
computer will restart automatically before continuing on with the next step. Please leave 
the diskette in the floppy drive.  

12. The UUID portion of the tool will run and automatically generate a unique ID number for 
the computer. 

13. The DMI information and UUID number will be displayed. Press Enter to exit. 

14. The Region code write menu will be displayed. Press N and then Enter. 

15. The H/W Configuration & DMI information display screen will be displayed. Press Enter 
to exit. 

16. When “Power Off” is displayed, remove the Test and Diagnostics disk, and power the 
computer completely off. 

The computer is now ready to restore the factory pre-installed software using the appropriate 
Toshiba recovery media. 
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DMI Entry Instruction Set 9 
1. Once the DMI and LCD Set Tool image is downloaded, with a blank, formatted diskette in 

the floppy disk drive, create the DMI Tool disk by clicking on the downloaded file and 
following the instructions. 

2. Boot from the DMI and LCD Set Tool disk. Ensure that the disk is write-Enabled. 

3. Press the 2 key to choose the "Write DMI Data" option from the main menu. 

4. Press 1 then Enter to select that you want to edit the "PA Number". Enter the complete 
part number of the computer (i.e. PSL10U-00F004) from the product label on the bottom 
of the computer and press Enter. If the computer is a factory-refurbished computer (i.e. 
PSL10U-00F004B), leave off the B at the end. 

5. Press 2 then Enter to select that you want to edit the “Product Name". Enter the 
product name as given in the information section of the Issue Alert. Make sure the 
Product Name is entered exactly as written in the Issue Alert including spaces / no 
spaces, caps / lower case, etc. Press Enter. 

6. Press 3 then Enter to select that you want to edit the "Serial Number". Enter the serial 
number from the product label on the bottom of the computer and press Enter. 

7. Press 5 then Enter to select that you want to edit the "Manufacture Name". Enter 
TOSHIBA for the manufacturer name and press Enter. 

8. Press 0 (zero) then Enter to exit to the main menu. 

9. Press the 3 key to choose the “Set UUID Data” option from the main menu. The UUID 
data will be written. Press any key to return to the main menu 

10. Press the 4 key to choose the “Set LCD Brightness” option from the main menu. The 
LCD brightness parameters will be written and “Write OK” will be displayed. Press any 
key to return to the main menu. 

11. Press X to exit the DMI Tool. 

12. Eject the DMI Tool disk and restart the computer. 

The computer is now ready to restore the factory pre-installed software using the appropriate 
Toshiba recovery media. 
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DMI Entry Instruction Set 10 
1. Download and create the Toshiba Test and Diagnostics disk image for the model being 

worked on. Test and Diagnostics disk images are listed under the respective model by 
selecting the Atlas Online link at http://www.service.toshiba.com. 

2. Boot from the Test and Diagnostics diskette. Ensure that the disk is write-enabled. 

3. Use the arrow keys to highlight the "DMI Information" menu option and press Enter. 

4. Use the arrow keys to highlight the "Write DMI Information" option and press Enter. 

5. Press 1 to select that you want to edit the "Manufacture Name". Enter TOSHIBA for the 
manufacturer name and press Enter. The data will be written and you will be prompted to 
“Press any key to continue”. Press any key to return to the item selection screen. 

6. Press 2 to select that you want to edit the “Product Name". Enter the product name as 
given in the information section of the Issue Alert. Make sure the Product Name is 
entered exactly as written in the Issue Alert including spaces / no spaces, caps / lower 
case, etc. Press Enter. The data will be written and you will be prompted to “Press any 
key to continue”. Press any key to return to the item selection screen. 

7. Press 3 to select that you want to edit the "Part Number". Enter the complete part 
number of the computer (i.e. PSL10U-00F004) from the product label on the bottom of 
the computer and press Enter. If the computer is a factory-refurbished computer (i.e. 
PSL10U-00F004B), leave off the B at the end. The data will be written and you will be 
prompted to “Press any key to continue”. Press any key to return to the item selection 
screen. 

8. Press 4 to select that you want to edit the "Serial Number". Enter the serial number from 
the product label on the bottom of the computer and press Enter. The data will be written 
and you will be prompted to “Press any key to continue”. Press any key to return to the 
item selection screen. 

9. Press 6 to select "Write UUID". The data will be written and then you will be returned to 
the DMI Information menu options. 

10. Use the arrow keys to highlight the "Write DMI Information" option and press Enter. 

11. Press 7 to select "Brightness Write". The data will be written and you will be prompted 
to “Press any key to continue”. Press any key to return to the item selection screen. 

12. Press 8 to Exit. 

13. Press Esc twice to exit the Test and Diagnostics to an MS-DOS prompt. 

14. Eject the Test and Diagnostics diskette and restart the computer. 

The computer is now ready to restore the factory pre-installed software using the appropriate 
Toshiba recovery media. 
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DMI Entry Instruction Set 11 
1. Download and create the Toshiba Test and Diagnostics disk image for the model being 

worked on. Test and Diagnostics disk images are listed under the respective model by 
selecting the Atlas Online link at http://www.service.toshiba.com. 

2. Boot from the Test and Diagnostics diskette. Ensure that the disk is write-enabled. 

3. Use the arrow keys to highlight the "DMI Information" menu option and press Enter. 

4. Use the arrow keys to highlight the "Write DMI Information" option and press Enter. 

5. Press 1 to select that you want to edit the "Manufacture Name". Enter TOSHIBA for the 
manufacturer name and press Enter. The data will be written and you will be prompted to 
“Press any key to continue”. Press any key to return to the item selection screen. 

6. Press 2 to select that you want to edit the “Product Name". Enter the product name as 
given in the information section of the Issue Alert. Make sure the Product Name is 
entered exactly as written in the Issue Alert including spaces / no spaces, caps / lower 
case, etc. Press Enter. The data will be written and you will be prompted to “Press any 
key to continue”. Press any key to return to the item selection screen. 

7. Press 3 to select that you want to edit the "Part Number". Enter the complete part 
number of the computer (i.e. PSL10U-00F004) from the product label on the bottom of 
the computer and press Enter. If the computer is a factory-refurbished computer (i.e. 
PSL10U-00F004B), leave off the B at the end. The data will be written and you will be 
prompted to “Press any key to continue”. Press any key to return to the item selection 
screen. 

8. Press 4 to select that you want to edit the "Serial Number". Enter the serial number from 
the product label on the bottom of the computer and press Enter. The data will be written 
and you will be prompted to “Press any key to continue”. Press any key to return to the 
item selection screen. 

9. Press 6 to Select “Model Select”. Press 3 and Enter to select Tos-Eng. 

10. Press 7 to Select “Write UUID”. The data will be written and you will be returned to the 
DMI Information menu options. 

11. Use the arrow keys to highlight the "Write DMI Information" option and press Enter. 

12. Press 8 to select "Brightness Write". The data will be written and you will be prompted 
to “Press any key to continue”. Press any key to return to the item selection screen. 

13. Press 9 to Exit. 

14. Press Esc twice to exit the Test and Diagnostics to an MS-DOS prompt. 

15. Eject the Test and Diagnostics diskette and restart the computer. 

The computer is now ready to restore the factory pre-installed software using the Configuration 
Builder CD (CBCD) or Recovery CD.
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DMI Entry Instruction Set 12 
1. Download and create the Toshiba Test and Diagnostics ISO CD image for the computer 

model being worked on. Test and Diagnostics disc images are listed under the respective 
model by selecting the Atlas Online link at http://www.service.toshiba.com. 

2. Boot from the Test and Diagnostics CD. 

3. Press 1 to select the “Model and BIOS Test” option from the Test Program menu. 

4. The current DMI information will be displayed. Press Enter to continue. 

5. Press 2 to select the “Write DMI” option from the menu. 

6. Press 1 to select that you want to edit the "Manufacturer". Enter TOSHIBA for the 
manufacturer and press Enter. 

7. Confirm that the Manufacture field has been updated with the correct information and 
press Enter. 

8. Press 2 to select that you want to edit the “Product Name". Enter the product name as 
given in the information section of the Issue Alert. Make sure the Product Name is 
entered exactly as written in the Issue Alert including spaces / no spaces, caps / lower 
case, etc. Press Enter. 

9. Confirm that the Product Name field has been updated with the correct information and 
press Enter. 

10. Press 3 to select that you want to edit the "Version Number". Enter the complete part 
number of the computer (i.e. PSL40U-03P01X) from the product label on the bottom of 
the computer and press Enter. If the computer is factory-refurbished (i.e. PSL40U-
03P01XB), leave off the B at the end.  

11. Confirm that the Version Number field has been updated with the correct information and 
press Enter. 

12. Press 4 to select that you want to edit the "Serial Number". Enter the serial number from 
the product label on the bottom of the computer and press Enter. 

13. Confirm that the Serial Number field has been updated with the correct information and 
press Enter. 

14. Press 6 to return to the DMI options menu. 

15. Press 3 to return to the Test Program Menu. 

16. Eject the Test and Diagnostics CD and restart the computer. 

The computer is now ready for reinstallation of the factory pre-installed software using the 
Configuration Builder CD (CBCD) or Recovery CD. 
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DMI Entry Instruction Set 13 
1. Download and create the Toshiba Test and Diagnostics disk image for the model being 

worked on. Test and Diagnostics disk images are listed under the respective model by 
selecting the Atlas Online link at http://www.service.toshiba.com. 

2. Boot from the Test and Diagnostics diskette. Ensure that the disk is write-enabled. 

3. Use the arrow keys to highlight the "DMI Information" menu option and press Enter. 

4. Use the arrow keys to highlight the "Write DMI Information" option and press Enter. 

5. Press 1 to select that you want to edit the "Manufacture Name". Enter TOSHIBA for the 
manufacturer name and press Enter. The data will be written and you will be prompted to 
“Press any key to continue”. Press any key to return to the item selection screen. 

6. Press 2 to select that you want to edit the “Product Name". Enter the product name as 
given in the information section of the Issue Alert. Make sure the Product Name is 
entered exactly as written in the Issue Alert including spaces / no spaces, caps / lower 
case, etc. Press Enter. The data will be written and you will be prompted to “Press any 
key to continue”. Press any key to return to the item selection screen. 

7. Press 3 to select that you want to edit the "Part Number". Enter the complete part 
number of the computer (i.e. PSL10U-00F004) from the product label on the bottom of 
the computer and press Enter. If the computer is a factory-refurbished computer (i.e. 
PSL10U-00F004B), leave off the B at the end. The data will be written and you will be 
prompted to “Press any key to continue”. Press any key to return to the item selection 
screen. 

8. Press 4 to select that you want to edit the "Serial Number". Enter the serial number from 
the product label on the bottom of the computer and press Enter. The data will be written 
and you will be prompted to “Press any key to continue”. Press any key to return to the 
item selection screen. 

9. Press 6 to Select “Model Select”. Press 3 and Enter to select Tos-Eng. 

10. Press 7 to Select “Write UUID”. The data will be written and you will be returned to the 
DMI Information menu options. 

11. Use the arrow keys to highlight the "Write DMI Information" option and press Enter. 

12. Press 8 to select "Brightness Write". The data will be written and you will be prompted 
to “Press any key to continue”. Press any key to return to the item selection screen. 

13. Press 9 to select "Project Identifier". Enter 1, 2, 3, or 4” corresponding to the size of the 
computer’s LCD panel—1 for 13”, 2 for 14”, 3 for 15”, or 4 for 17”. The data will be written 
and you will be prompted to “Press any key to continue”. Press any key to return to the 
item selection screen. 

14. Press a to select "SLP2.0 Build Sig". Enter 1, if the computer shipped from Toshiba 
without an operating system installed or 2, if the computer shipped from Toshiba with an 
operating system installed. The data will be written and you will be prompted to “Press 
any key to continue”. Press any key to return to the item selection screen. 
 



15. Press b to select that you want to edit the "Wireless LAN ID". Enter the MAC address of 
the wireless LAN card (i.e. 0015B7A4965E)—Do NOT enter dashes (-), colons (:), or any 
other punctuation—and press Enter. The MAC address is typically found on a label 
affixed to the wireless LAN card or you can type IPCONFIG /ALL from a command line 
from within Windows—the value shown across from Physical Address is the MAC 
address. If there is more than one network connection listed, verify that the MAC address 
is the one for the wireless network connection. The data will be written and you will be 
prompted to “Press any key to continue”. Press any key to return to the item selection 
screen. 

16. Press 0 to Exit. 

17. Press Esc twice to exit the Test and Diagnostics to an MS-DOS prompt. 

18. Eject the Test and Diagnostics diskette and restart the computer. 

The computer is now ready to restore the factory pre-installed software using the Configuration 
Builder CD (CBCD) or Recovery CD. 
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